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Safety Information
	 �Please read this operating instruction manual thoroughly.
	� Under no circumstances open the device or complete any 

repair work yourself.

Hearing aid compatibility
	�� This product is compatible with most popular hearing aids 

on the market. However, due to the wide range of hearing 
aids available, there is no guarantee that the product will 
function ‘problem free’ with every model

 Disposal
	� You are obliged to dispose of consumable goods properly 

in accordance with the applicable legal 
regulations. The adjacent symbol on the 
product indicates that electrical and electronic 
apparatus no longer required must be 
disposed of separately from domestic waste.

	� Electrical and electronic devices must 
be disposed of at suitable collection points 
provided by the public waste authorities.

	� Packaging materials must be disposed of 
according to local regulations.

Safety Information

GB
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hours are Monday to Friday, 9am to 5pm, excluding public and national holidays.
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Starting Up
1.	 Check the contents of the package

Contents NL100

Neck Loop  NL100 1

AAA Battery 1

2.5 mm to 3.5 mm Product Adaptor 1

Operating Manual 1

2.	 Insert the battery

	� Insert the 1 x AAA battery into the battery compartment 
on the back of the NL100.  Take care to note the ‘+’ and ‘-’ 
markings and position the battery the correct way around.  
Close the battery compartment cover. 

Caution: Do not use rechargeable batteries

3.	 Connect the NL100

	� Connect the NL100 to the headset socket of your PowerTel 
handset as shown in the diagram and put the neck loop 
over your head.

Starting Up

Power ON LED (Green)

Low battery (Red)

Power ON/OFF

Microphone

Volume control

Neck Loop
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Using the NL 100

Using the NL 100
�	� The NL 100 uses an induction loop system which will work 

together with your hearing aid, when set to the T position, 
to help you hear sounds more clearly.  

1.	� Slide the ON/OFF switch to ‘ON’.   The green power LED 
will light up.   

	� If the power LED turns red, the battery power is low and 
you should change the battery as soon as possible.

2.	 Switch your hearing aid to ‘T’ or ‘MT’ mode.

3.	� Adjust the volume using the wheel on the NL 100.

4.	� Your NL 100 is now ready for use and you can speak to 
your callers using the built in microphone.

5. 	� Slide the ON/OFF switch to ‘OFF’ at the end of your call to 
save battery power.  The power LED will go out. 

	� You can use the product adaptor supplied with your NL 
100 to connect to compatible MP3 devices or mobile 
phones.   Follow the steps above. GB
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Maintenance/Guarantee
Maintenance

	•	 Clean the product surfaces with a soft, fluff-free cloth
	Never use cleaning agents or solvents•	

Guarantee
�Amplicomms equipment is produced and tested according to the latest 
production methods.  The implementation of carefully chosen materials and 
highly developed .technologies ensure trouble-free functioning and a long 
service life.  The terms of the guarantee do not apply where the cause of the 
equipment malfunction is the fault of the telephone network operator or any 
interposed private branch extension system.  The terms of guarantee do not 
apply to the rechargeable batteries or power packs used in the products.  
The period of guarantee is 24 months from the date of purchase. 
All deficiencies resulting from material of production faults which occur 
during the period of guarantee will be eliminated free of charge.  Rights to 
claims under the terms of guarantee are annulled following intervention 
by the purchaser or third parties.  Damage caused as a result of improper 
handling or operation, incorrect positioning or storing, improper 
connection or installation, Acts of God or other external influence are not 
covered by the terms of guarantee.  In the case of complaints, we reserve 
the right to repair or replace defect parts of provide a replacement device.  
Replacement parts or devices become our property. 
�Rights to compensation in the case of damage are excluded where there is 
no evidence or intent or gross negligence by the manufacturer. 
�

If your equipment shows signs of defect during the period of guarantee, 
please return it to the sales outlet in which you purchased the Amplicomms 
equipment together with the purchase receipt.  All rights to claims under 
the terms of the guarantee in accordance with this agreement must be 
asserted exclusively with regard to your sales outlet. 
�Two years after the purchase and transfer of our products, claims under the 
terms of guarantee can no longer be asserted. 

Declaration of Conformity
�This device fulfils the requirements stipulated in the EU directive: 
1999/5 EU directive on radio equipment and telecommunications terminal 
equipment and the mutual recognition of their conformity. 
�Conformity with the above mentioned directive is confirmed by the CE 
symbol on the device. 
�To view the complete Declaration of Conformity, please refer to the free 
download available on our website www.amplicomms.eu.

Distributed by: Audioline GmbH, D-41460 Neuss

Maintenance/Guarantee
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Important Notes on the Guarantee
Important Notes on the Guarantee
The period of guarantee for the Amplicomms product begins on the 
date of purchase. Rights to claims under the terms of guarantee relate to 
deficiencies resulting from material or production faults. Rights to claims 
under the terms of guarantee are annulled following intervention by the 
purchaser or third parties. Damage caused as a result of improper handling 
or operation, normal wear and tear, incorrect positioning or storing, 
improper connection or installation, Acts of God or other external influence 
are not covered by the terms of guarantee.

CLAIMS UNDER THE TERMS OF GUARANTEE 
MAY ONLY BE ASSERTED

TO THE RETAILER WHERE THE EQUIPMENT WAS 
PURCHASED,

WHEREBY THE PURCHASE RECEIPT MUST ALSO 
BE SUBMITTED.

TO PREVENT UNNECESSARY LONG DELAYS, 
PLEASE DO NOT SEND

EQUIPMENT UNDER COMPLAINT TO OUR 
OFFICE ADDRESS.

IN THE CASE OF QUESTIONS CONCERNING 
OPERATION OR THE

TERMS OF GUARANTEE, PLEASE REFER TO THE 
OPERATING MANUAL

OR CONTACT OUR HOTLINE:
0844 800 6503

AUDIOLINE GmbH
Neuss

Internet: www.amplicomms.eu 
E−mail: info@audioline.de GB
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